NEW CUSTOMER SALES ORDER WORKSHEET

Account Number Sales Rep Name

Install Date & Time

Date

CUSTOMER INFORMATION

SELECT Model no.: D Genie™ (HR34 or HR44) L HR24
U THR-22-100 1 HD Receiver 4 bR
0 SD Receiver [ GenieGO™ (Requires at east one HR% or HRé4)

U THR-22-100 [ HD Receiver

TV #4 Room: TV #5 Room:

SELECT Model no.: [ Genie (HR34 or HR44) O HR24

U bR

0 SD Receiver [ Genie Mini Client (Requites at least one HR34 or HRé4)
SELECT Model no. LA €31 LA C41 (Requires Wireless Bridge)

U HD DVR 0 HD DVR

SELECT Model no.: 3 Genie (HR34 or HR44) L HR24
U THR-22-100 1 HD Receiver QbR
1 sD Receiver [ Genie Mini Client

SELECT Modelno.. 1 €31 11 C41

1 THR-22-100 1 HD Receiver
[ SD Receiver [ Genie Mini Client

SELECT Model no.. () Genie (HR34 or HR44) (A HR24
0 DbvR

SELECT Model no. L €31 1 C41

Customer Name Email Phone 1
Address Phone 2
9 NUMBER OF TELEVISIONS & TYPES OF RECEIVERS*
TV #1 Room: TV #2 Room: TV #3 Room:
U HD DVR U HD DVR U HD DVR

SELECT Modet no.: [ Genie (HR34 or HR44) L HR24
U THR-22-100 O HD Receiver U ovR
[ 5D Receiver [ Genie Mini Client

SELECT Model no.: L1 €31 1D C41

TV #6 Room:
0 HD DVR
SELECT Modet no.. (A Genie (HR34 or HR44) L HR24
0 THR-22-100 Q HD Receiver QbR
1 SD Receiver [ Genie Mini Client
SELECT Model no. L €31 1 C41

SELECT PACKAGE

! “29% “ 9% ” *57% ” %667 ! 3% E$81?n?,_ !E 5129%‘.’,_!

= Over 50 Channels = Over 130 Channels = Over 140 Channels = Over 150 Channels = Over 205 Channels = Over 225 Channels

Included

= Over 285 Channels
= Premium Channels

MAS ULTRA" J LO MAXIMO"
= Over 105 Channels = Over 180 Channels ~ m Over 215 Channels = Over 320 Channels
= Premium Channels

Included

Check the latest DIRECTV Sales Guide or Dealer Website for special offers currently available with these packages. Al programming and pricing is subject to change at any time. In certain markets, a Regional Sports Fee of up to $3.63/mo. will be assessed with CHOICE Package and above and MAS ULTRA Package and

ESTIMATE THE MONTHLY SERVICE TOTAL

Number of Receiver(s) . . . . . . . . . . . ...

NOTES

Monthly Receiver/Enabled TV/DeviceFees . . . . . . . . ... ... .. .. R
(If you have two receivers and/or one receiver and a Client/Enabled TV/Device, the fee is $6/mo. For the third and each additional receiver and/ur
Client/Enabled TV/Device on your account, you are charged an additional fee of $6/mo. per receiver, Client and/or Enabled TV/Device.)

Base Programming Package (package name)
Advanced Receiver Service (§25/mo) Circle Yes or No (ifyes, add §26 here) . . . . . . . . . .
Advanced Receiver-HD ($10/mo) Circle Yes or No (if yes, add $10here) . . . . . . . . . . . .
Advanced Receiver-DVR ($10/mo) Circle Yes or No (ifyes, add $10here) . . . . . . . . . . .
Premium Packages (Movie Channels, SPORTSPACK) . . . . . . . . . . . . .. .. ... ..
Regional Sports Fee (wpto$3.63/mo) Circle Yes or No (ifyes. addupto$3.63). . . . . . . . . . .

B P P P A B P

Est. Monthly Service Total Without Bill Credit Offers . . . . . . . .. .. ..

(Does not include sales tax or FCC tax)

REBATES, CREDITS AND DISCOUNTS it acitbie

$ Package Rebate (Months ) $ Premiums Credit (Months

Month- by— Month Service Breakdown (DIRECTV bills a month in advance for services. Amounts are estimates only and do not include local sales tax or any
additional federal or state fees.)

Months through__ ..o .8
Months through_ .o ]
Months through_ ..o .8
Months through_ .o ]

Upfront Fee: AP Instant Rebate(s):

Additional Offer(s):

J

SERVICE TERMS AND CONDITIONS REVIEWED WITH
CUSTOMER:

(Refer to the Order Checklist/Customer Letter)

0 Credit check

1 Credit card requirement & payment upon cancellation
Q #19.95 handling & delivery fee

O Installation and custom-installation fees

0 Landlord approval prior to installation

O 24-month agreement

Q Early cancellation fee

O Equipment return & non-return fees

UPFRONT FEES

Upfront Equipment Fees

Shipping & Handling Sales Tax

Total Due at Sign-Up

*EQUIPMENT UPGRADE FEES: SD Receiver: $69; DVR: $99 HD Receiver: $99; DIRECTV Plus HD DVR & TiVo® HD DVR: $199; Genie Whole-Home HD DVR: $299; Genie Mini Client: $99. Wireless Genie Mini Client with Wireless Bridge: $198.
Wireless Genie Mini Client: $99. Genie Mini Client requires at least one Genie HD DVR. Up to four SD Receivers with no equipment fee, up to two SD Receivers with no equipment fee for fee-paid customers and customers activating MAS LATINO
Package. Programming, pricing, terms and conditions subject to change at any time. Pricing residential. Taxes not included. Receipt of DIRECTV programming subject to DIRECTV Customer Agreement; copy provided at directv.com/legal and in
order confirmation. ©2014 DIRECTV.
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